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President and Chief Operating Officer 

  
John G. Bruno serves as president and chief operating officer of Xerox Corporation, 
where he leads business model advancements informed by macro trends, client 
feedback, and market opportunities to position Xerox for long-term profitable and 
sustainable growth.  
  
John is responsible for the Print, Digital Services, and IT Services business units, 
including sales and marketing, research and product development, strategy and 
corporate development, public relations, service delivery, manufacturing, and supply 
chain operations.  
  
John joined Xerox from Aon, where he was Chief Operating Officer of the firm and Chief 
Executive Officer of the Data & Analytic Services business unit. As CEO of Data & 
Analytic Services, John led the strategic shift of $1.7B of traditional small commercial 
brokerage to a new technology-enabled business model. As COO, he was responsible 
for modernizing legacy technology and independent business functions to a global 
shared operating model with more than 22,000 professionals focused on client success, 
innovation, growth, profit, and service excellence.  
  
Prior to joining Aon, John was President, Industry & Field Operations and EVP of 
Corporate Development for NCR Corporation, where he played a prominent leadership 
role in the company’s reinvention to a growth-oriented, hardware-enabled, software-
driven business model. John has also held senior leadership positions with Goldman 
Sachs, Merrill Lynch, Symbol Technologies (acquired by Motorola), and Cisco 
Systems.   
  
John serves on the Board of Directors of Global Payments, where he is chair of the 
Compensation Committee as well as a member of the Technology Committee.  
 
John is also the executive sponsor of The Women’s Alliance, one of Xerox’s ten 
Employee Resource Groups. 
 


