CAPABILITY BRIEF

Secure Print Management

For Modern Healthcare.

Ensuring Security, Compliance, and Efficiency in Epic and
Cerner Environments with Xerox® Workplace Solutions

Healthcare organizations, particularly
those using Epic or Cerner systems,

face significant challenges in managing
sensitive patient data within their print
environments. These institutions require
a secure and compliant way to manage
print workflows, especially considering
the high privacy standards mandated by
regulations like HIPAA.

Without a robust print management
solution, there is an increased risk of
sensitive patient information being
accessed by unauthorized personnel,

as documents may remain unattended
on the output tray. Additionally, the lack
of centralized print tracking and auditing
can hinder operational efficiency and
make it difficult to monitor usage or
detect potential breaches.

SOLVING SECURITY AND
WORKFLOW ISSUES

Xerox® Workplace Solutions is designed

to integrate seamlessly with healthcare
infrastructure, including EPIC* and Cerner?,
ensuring that print management meets
both security and operational needs.

By holding print jobs in a secure queue,
Xerox® Workplace Solutions prevents
unauthorized access, ensuring that only
the intended user can release sensitive
documents. The solution also offers the
flexibility to release jobs together, whether
sent from mobile, PC, or mainframes,
providing healthcare professionals with the
convenience of accessing print resources
sent from various platforms.

The system’s comprehensive audit trail
capabilities allow for detailed tracking of all
print activities, including who printed what,
when, and where—essential for compliance
and security monitoring.

*Currently available in Xerox® Workplace Suite and soon
available in Xerox® Workplace Cloud.

To learn more about Xerox® Workplace Solutions, visit xerox.com
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XEROX® WORKPLACE SOLUTIONS

KEY BENEFITS FOR

HEALTHCARE
PROFESSIONALS

For healthcare professionals,
Workplace Solutions delivers
enhanced security and efficiency
in managing print environments:

m By minimizing the risk of
unauthorized access to

? patient records, it supports

regulatory compliance and

reinforces patient

confidentiality.

The ability to manage print
% jobs from multiple platforms

and maintain an accurate

audit trail ensures streamlined

workflows and accountability
across departments.

This not only reduces administrative
burdens but also supports a more
secure, efficient, and compliant
healthcare environment, ultimately
benefiting both healthcare providers
and patients.
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https://www.xerox.com/en-us/office/software-solutions/print-management-solutions/healthcare-solutions

